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STATEMENT OF POLICY REGARDING 
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N 0 0 0 7 
0' j j j 

In Oe<.l¢tdsnoo with Sootion 222 of the OommuntC!ktiOM Act and Hle Federal COmmunicatloM COtnmi!\!\icn's C'FCC") 

CPNI RulA.<I (47 C.F.R. Section 64}2.001 I At ~Aq.)r N&tlinx, Inc. {'"NOUinx. In¢,") filce; this StetcmP.nt or F"olh:y Outlining 

the Comp~'.$ t:Jrocl!dure?;> fQr i!e<:eSsing, l.leing ~md ~tor1n!:l CuatomP.T Pro~:~rieolary Network Jnform~;~tlol'! ("CPNI"). 

N~inx, Inc. provides telecommunlclltlons service!\ to rett'lil c:uslomers:. B!i!c:au~!il NE~tlinll(, Inc. mQy Q.~$-99, uae, or 
s:tore CPNI wMn pn,viding thm:;c typea of ~rvicP-'t.1 tl'le Company undertakes tne etEIPfl outlined In thiR Bb=ttem~l'lt of 
f.lolley to prole~ OPNI from unauthorized ACCl"!!'i-'l or misuse. 

CeftniUon Of CPNI 

Under ridiraii9.W, C~NI iS certlln CU~tomcr informAiil!)n obtainll!'d by a telecammunieMiOne provider dUrin9 tile 001,1~ 

or proViding OOiecornmUhio:JIIons ~c:Moaa (including interwnnll!i'c;ted VoiP) to s cu~er. This lncludea infmmil!.ti~;~n 

r¢11lt1Hglo the ~;~~:sntity, tecl-lniool configuration, type, dl!lstinatlon, location, ana amoUht of uGc oro tdecommunie.;!l.tion& 
SCI'ViCF! ~ub~bed tl;;J by any t't~Stamlilr of~ tAit;,~,OOmmunicatlonQ ~rt'lar. 

Examples: of CI='NI inr:Juele inform;~~on typiQQII)' avai~blo from teh:phonc-reiRft:!d dP.lJiil!~ on a monthly bill suCh as the 

tyPir.i of &QMoee .Purchtased by~ eul'lltomP.r, numbert ~lll!!'d, duration of c:\lllj:\, directory ~~sl!:~llC¢ eMrgea, anQ 
calling ~)attorn~. CPNI docs not includP. l'l~t~n'!es, i!lddr!!sses, and tli18pt10ne number&, be~ust: thRt information is 
eone:idt!red ::;ubscriber li::~t infotmil!.tiOt'l ~nder applk:able li!w. 

Uoe ofCPNI 

It Is the pOlicY of Nctllnx, Inc. not: to u~P. CF'NI for i!lny activity othlilr thRn ~A pl!lrtnrtted by applt«tble law. Any di~aoturc 
of OPNI to ~;~thcr partiCG (such 1'1!'1 AffiliAte.'!<, vendors and a.!lenti) occurn only if it ie nccc!;sarv to canduc:t ~ legititni!lle! 

businl!'ss ii!Jclivlly related to thA Mrvle!'lls alreM~ pravld¢t1 bY Ne!tinx, Inc:. to the cu::rtomcr. ExCP.pt in in-l"'¢t!'.s where 

Nl!!'l:6nx, Inc. h> reguirAd by l~w to di~C:IQQe CI='NI, -:;:uch lila througl'! oubpQcna:; cr othor reque!rt." by law ~tru'on:;em~nl 

offldsl$, or tJ ttli inlendad 1,16$ iS l)ennlned by FCC RuiP-"1., NP.tlinx. lhc. wiD first obbitin thF~ cut:tom£~r'e. oonoont prior to 
\.IG~InA or sharing OPNI. 

Disclosure of CPNI 

Nettinx, Inc. prohibits the release of CF'NI baaad Upon :~~ eu~loml!'r~inilieded telephona c::~.ll ~ under thQ t(!Jiowin-9 

three (;j) c·lrcumstanoot. 

• \Nhen thlill customQr ha& pre~eGtabllshcd o paaaword; 

• When tho Information requP.!\~d by thl!!' customer is: to bA .smnt. t.Q tM c:ustomN''.:oQddr'9&a of record; Ot' 

+ When NetJinx. Inc. calls the cuRtaml'!r's teli!!!phanl!' number Of record and ditCUS5C{; the Information witn tl1e 

J:JIIIriv initially identifisd by cuonom0r WhE>tl tervloo WQGJinit:ililtec:t 

Onlina AooRso to CPNI 

If Netlinx, lnr;. grunts onlinP. ACCF!ijS to CPNI1 thl!' Company auttumticatee a custam~::r without thP. l.l~e of R!adlly 

l'llltlil~bll!' biogrsphi~:.al or :.~ccount if"''form~tion prior to 'diQWing the ,_,uotum~~:r onl'1nc aoc.e~~ to CPNI stofl!d online. 

Ona!l authenti~tar:i, th~ ~u~tom~t m!1y only ObtO.It'l onlineo i!CC:e.tl:i to CPNI through A p~~rd that Is not prompt9<J bY 

the ,.;arr1ij-r ailliing ror reaCf!IY avaiiQblc blo!lraphicRI or ~~unt informliltion. 
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Password Authentication Procedures 

To P.Fd:Abli~h A pRMword, NP.tlinx., Inc. authemticate!'l thP. identity of thA cu'!'ll.omP.r without thP. u~P. of ff'!Adily AVRiiAbiP. 

blogrRphieF~I or Account informAtion ThP. CompRny mAy c.rP.RtP. A bRck-op c.u!'l!.tQm~r id~Mtitl~tion meti'IQel in the event 

a. eu~;.tomor misj:llaen. or rorg~Ms s pa"wol'd, but Guctl ~lterl'la.tiVe oudOm~r ~uthantioation will not dap~d on ~Mily 
avilil~ble biographi<AJI or iltx:ount inform<ltiott If a customer cannot provide the correct pa:osword or the: correct 
res,J)OMe tor the bOd<·Urt ou~tomer outhentleotton methOd, the: eu5tomer mu~t Mts.bll~h a n.:::w MMWOI'd. 

Account Change Notlftcatlon 

NctliM)o(, Inc. notifies cu~tomere lmm&dl;ltely of any :::tccount ch;mgee1 including addrese of reoord 1 cu;thentiGt:~tlon 1 
online oocount ond r:~assword rclt:ncd ohangefl. 

Olcolocuro to Buclnocc Cuctomo~ 

N!!'tlinx~ 111c. M:8Y Megotitllte ~tternri\'e <!!Utl'lentie!ltion p~durt.' for ~eNieelil. th;!l.t *'~ compMy pi'(Nid~:'!; to bu!lllnP.9.:~ 
curu:om~rs th::d have a dedic..~ed aooouht re~ree:entative and a contmct tnat epecific:any addree:Q:e~ the proteotion Of 

GPNI. 

Employee Training Policies and l:>leclpllnary Proceduree 

AJI empiQyee!i ~:.~r Netllnx-, ln.;, v.re •~ln~d a5 to wllen they <!Ire, and are not, authtJriz;~ m ""~ CF'NI. Thrwsh thi$ 
training, N'liiUinx, lnQ. h!QO lnf¢rM¢411~ ~I!Jit;ly~e-~ 01'1d .:J~OOtl} tMot It oonelda-~ oompll:lrloo with the Communlc3tione 
Acl And FCC Rule!t regRrding the uae:, dlsolosuro, and ooooas to t:;PNito be vory Important 

Violation by company ll!!'ri1plcyi!!I!!!S or agetm of suet~ CPNI reqt~iremente. willl~d to diseipliMry l!lldion (induding 
remedial training, reprlmo11ds, unt.avorablll!!' pl!lformam;;l!' rll!!'view.s, prr;~b\!tion, ~l'ld termiMtion), dtpending upor" the 
Olt'(IUI'I1WIInec~ Of the vi¢1Qtlon (ln~udlng lh~ OOVQ-rlty of the viol:ltlon, whether the viol3tion wae 3 first tim~ or !'QPe:at 
violation. whether Qpprol)rtQtt ~Uldillnc~ WQir ;ctU!:Iht or r¢oclv~ from Q !;;1JpQrvl$or, ;;:~nd th~ c)(tcnt to which the 

violi!!tion was or was not delibert:ttP. or mFJiiciou!'t). 

UsQ of C:PNI in Salos and Markoting Campaigns 

If Ne,inx. Inc. Ul.lf>& GPNI in marketing csmF'Qi!!'n&, th~ OOMPG:In:Y Will t'tiCl.lntQin 1:1 t'<.'¢01'<t of c.ll ~~~ o.Md mQI'k.Qtln~ 
Cl'lmpAign!'!. thAI u..¥. the CPNI. Tha raoord Will Include: Q dosct1tman Of cDch oampalan. t:tlo spcclflc CF'NI that wac used 

in lh~ cAmpnign, And whAt product!:~ and aervlcea were orrered ea ~art of the csmpalgn. 

N~,;~tlinx, Inc. will also impleml!'frl a sy$~m tr;~ ~in prior ~pprovt'l t~r,d infort"ff~d CQh!5~nt fi"Qm it!!l r;:u~t~;~rner~ in 
accordance with the CPNI Ftull!!:s, Thhs ~tem Will ~IICtW fQ~ ti'Je .'!:t~~ Clf ~ ¢1,1$'t¢1't1ef~ CFI'NI ~ppl'(tlf1ll t¢ be d~~rly 
O!;,\Qbll~e:d r;"~rlor to tho uoo of C!)NI. 

Prior to IVIOmme:n~mont of a oalol or ~rkoting ~p!lign that utilizes GPNI, Netlinx, Inc. will establish the atatus of B 

customer's: CPNI approval. Thl! folhmin" ~!!forth thi!' pro~duri!' tht~~t will bl!' foil~ by th~ Compt~~ny: 

• Prior to any :soli!:litction for cuCJtomcr .::~.pptov.:al, NetlihX, lh,.., will notify cu~mern uf lh~::ir ri4ilht to rcetriet the 
U!m of, disclosure of. and acces.s to their CPNI. 

• Netlinx, Inc. will use opt-in appro\lal fOr ~ny ineu1nce in whieh company mus1 obtain ~ustome-r approvGtl prior 
to usln!l. dl5doslng or permitting ::mcee:s to CI'NI. 

• A CU$t¢1'1'1e~·~ <!'I!:JI;)r¢~1 ¢r di$~):'1(';11't'N.t!il ~ll'lliM in L"!fft"d. Ul'llil ti-l~ eu~tomer I'I"!Vok~:'!; ¢r limit~ ~ut=:k ;i11pprov;~~l or 
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di!'IRpprowd. 

• R.icords or approvals are maint::~ined ror at laast on& yQ\ar. 

• Nctllnx, I no. provldCG Individual notice: to cuatomora Whon aolir::iling RppmvAI to u~P.. di:!'lcJMP. or pP.rmit 
aoccsa to CPNL 

• The CF'NI notices sent by Netllnx, Inc. comply with FCC Rule 64.2008(c}. 

Netllnx, Inc. will :iil!iio eitabli!ih a ~uplil:rvis;ory rwiAW procRK~ filg:uding c.ompliRnef:l with th~ CPNI ru~~; ror Ol.ltbound 

marKiting sittJations ana Will maintain compliance recorils for at leQst one (1) year. 

FCC Notification 

Thl!! Company is preparEi!!d to provid~t written notice within frve (5) bus;ines:s: days: to the FCC of any in~tance whem th6! 

gpt..in mechil.ni!jiT]i dfJ nQt wl;»'k prQperly or \Q wch !il deR~ 1hilt CQfliUmiri' inibility to opt-in is mor8 than an 
4'1nOITliliY. 

Third Party Usu of CPNI 

To s.:::afAQU.:ird CPNI, prior to :;!lowing joint vantun:arr.t or indapAndAnt con~ctor~ ~c.c:u:~ to cuJ::tom&:~rs:' individunlly 
identifiabl8 CPNI, Netlinx. Inc. wm require aU such third parties to antar into a confidantia.lky agraamemt that ensures 
compliance witn this :Statement or Policy. Ne11illX, Inc. shall also obtain opt-in consent from a outtomer prior to 
diedeteing tho inform:~1ion to:.~ third pe~rtioo for m~rko~ng purpo$0e;, In ~dditiQii, N~llin11:o lnv. requir=:; ;all ~;;~ukid~:: 
aienls to ackn~;Miecl!ile ill:ncll;l!!!rtify lh~t the~ rma)l only us~ CPNI fur the purpge;e fur which that information has be! en 
provided. 

NQtlinK Inc. reqwms e)(pracs: written l.mthOrization from tne c:ustomar pnor to dispensing GPNI to new carriers. axcapt 
as. orMrwisa ra~:~ui~d by law. 

Nctllmc, Inc. docs not market or sell CPNI informEJtion to Elny third party. 

Law Enforcement Notification ot Unauthorized Disclosure 

It an unauthorized disclosure of CPNI oocura, Notllnx. Inc. shall provide notl~oatlon ot tho broach within seven (7) 
da~a 10 tM United Stataa sacrat: serviOG {''USSS"l and tM FOderal Bumau Of lnVAatiQetion {"FBI"). 

Netlinx, lne, shi!~ll wait i!11'1 additional seven {7) dey'!! from its gQvernment flotic:e prior to notifying th~ ~d 
~U$1Qmer$ Of the t:Jre;81C:I'I. 

Notwlth$tilndln!=J ~he ~bove, Netllnx:, Inc, !i>h~lll not walt the ~addltlon:!ll s;even (7) ttiY$ to n011ry lti C\.li10rnli!ri If ttli 

com~n~ d<:ikll'ftlln.ao th~~ I~ an lrnmodiQt~ rl~k of lrropar~able Ml'n'l to the customers. 

NetlinK. Inc. ::.hull mi'lintnin reoord::; of di~red breuGhcs for il period of t:lt lco::;t two (2) ycElr.;. 

Customer Compli.lihb. 

NetlinK Inc. h::~s not received ::my cutrtomer uomplainiD in the P3Gt ycm conccmlno me unauth0r120d rc:l~c~e or or 
ilcoe~ to CPNI. 

contaet Information 

Individuals or onti~os that hevo quollf)ono about thi$ CPNI ce~mcation or the uee of CPNI by Netllnx, Inc. may 
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oont;:~et tl'\Q: IX!rllpany'aleg~l eouneel, The Crnnmlmv Group F.JI (70S) ?14·1 .JOO. 

Actions taken against Pmlaxte.,. 

Netllnx:, Inc. has: not taKen eny aotione 3!:13inst dat:l brokcrn Mrom ~ti:rtP. eoMmiuions, state or fedlilr-:.~1 cou~. Qf' thj) 
F=Cc 11'1 tl'lo Past year. Nf:rtlh'IX. II'IG:. h~~S nc information, othP.:r thAn intorm:Ation mat i'l:a!i been pUblicly reportM, 

regarding thP. pro~e$e:!i thl'lt pll!!'I!OOers are U!iing to :~~tt~P~mpt to aoceaG CPNt. 

Annual CPNI Certification 

Pursu•nt to FCC niiQUiatlons, 47 C.F.R. § 154.20089(c), Nctllnx, lr'IC. will AnnuAlly wbmit to lhi!! FCC, prior to M:o~rch 

1 ~t. Q CPNI Cwtlfication of CQmpliancc i:l.nd m:;oomponying StatP.ment 11".g~l'ding lh~ c:ornpan!('S CPNI POlicies and 

OJ)t!lratln" pracP.dUI'P.II!., The!!!! dc:u::Uml'!'nts certify thlirt N!i!tlinx, lne:. oompli~d witll federnii.:~W!:l e~n:d I='CC regulations 

regF.trdiog the p~ction of CFI'NI throuRh~;;~ut the prior cslandar year. 
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COMPANY NAME: Netllnx, Inc. 

Netlinx, Inc. 

Annual CPNI Certification 
47 C.F.FI.. § 64.2009(e) 
EB Docket No. OG-36 

REPORTING PERIOD: J..,u•ry 1, 2012- Dc .. mbor S1, 2012 
FILER 10; 82950S 
OFFICI::R; Chris Panzeca 
TITL!i: CEO 
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I, CMo flsnze¢i!l, hereby CP.rtlt'y th!lt I am iln omcer Of NetlinK. Inc. ("N~I'J>~', lnc.11
) and th~ 1 ;;~m outhoti:.-.P.d to rn<~keo 

this CP.rtifir::t~~on on behalf of NMin)l(, lne.. I have pereonul knaw!P.d9e thi!lt Netllnx, Inc. hae ~bllahfld operating 

flrooocturl!!5 tha~ ir-9 adequate to ensure compli11n~ with th~ F"'d~ral Communiootiot"~e CDJT1mi::~aion'~ rutes Qovernlng 
Cu~torru:!:•t Proprlet.iry NaMICJtk Information f'CPNI 11

), to the extmrt that such l'l.JIP.~ Plpply to Netr1mr, Inc. or to :my or tha 

in1Qrrnstion obto.in9d by Notlin;Jf, Inc .. 8P.P. 47 C.f.Ft § 134.2001 &t seq. 

Att;,Qhed ta thie certification i~ 111'1 a¢Q'.Im~nylng statement expl~lning the proe!!dures NeWnx, lllo. cm~:~lo~ to ~MUll!' 
that It complii!'s with tha n:~quirAI'Yjenl!: ~::~t f~rth in 47 C.F.R. § B-4.2001 ~t :51!!'q. ~;~1'tlli commleeion's I'UIP.R, to the t);ient 

thAt suCh h!>qulrements aDDIY to Nctlln)l, Inc. or to the inforrn::~tlol"'l!'ll;>t:aincd by Notlimc:, lnw .. 

Si~ned: ~ 
~(of N~tii1"1Xr In,;, 
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